
 

Refund Claim Form 
We are sorry you are not happy with your program! But your feedback will 

help us improve our offering. Please fill in this form (including proof of purchase details) and return via email 

to admin@foodintol.com – or post to: The Food Intolerance Institute, PO Box 757, Hawthorn VIC AUSTRALIA 

3122 

Reason for request 

Please tell us what happened and why the 

program did not work for you. 

 

About your fRg (foodintol® Ranking) score. 

Did you keep your fRg score less than 6?   
Yes / No   . . . . . . . . . . . . 

Full name  

Address (street)  

City  

State and post code (zip)  

Country  

Your email  

Which program did you purchase?  

Date of purchase  

Proof of purchase 

Order number (on receipt)  

Amount paid and currency e.g. USD 

Refunds paid via PayPal only. 
 

Declaration and signature. Please sign and 

return this form to request refund of your 

Program purchase on the foodintol.com 

website.  
(Subscription to app WhatNot2Eat is purchased via the App 

Store – refunds via Apple Terms & Conditions.) 

 

Signature …………………………………………. 

 

Date ………………………….. 

 

The Food Intolerance Institute of Australia Pty Ltd ABN 37644931517 

 


